Code of Ethics: Living our Values

The National Bank of Oman is committed to the highest
standards of responsible banking in all areas of its business.

The Management and Staff of the Bank remain dedicated to
the Corporate values included in the Bank’s Code of Ethics and
constantly endeavor to live up to the same in their day to day
interactions with all customers and stakeholders.

The following values represent what we believe in as
individuals and as a team, and these values determine how we
interact with our customers, our shareholders, our community
and one another:

OUR VALUES
Customer First
Passionately focus on driving customer value. Meeting and
exceeding expectations and serving them with infectious
enthusiasm. Be caring and devoted to Service Excellence,

putting our customers’ needs at the heart of everything we
do.

One Bank

Be joined up as a team, work together to achieve success. Use
every opportunity to deeply collaborate, cross pollinate or
align objectives. Make the best use of our infrastructure and
resources. Build synergies between business units.

Execution

Get things done, quickly and intelligently. Create an
atmosphere that energizes and engages others. Embrace
change for the growth opportunities it brings. Reward
performance and celebrate results. Stay intolerant of

bureaucracy for the sake of bureaucracy.

Quality

Insist on excellence and do things right the first time with
thoughtful and deliberate planning. Make difficult decisions
when it’s the right thing to do. Motivate and hold each other
accountable. Be passionate about everything we do.

Integrity
Exercise sound judgment and the highest standards of ethical

NBOY

Loy Ugkiiow :esupod] \SMsVI Jgludl juilan

a_Jlocl i ilg> a_8S s8 Jgiuoll (09, —anll J_o=ll
8yl

i) Ug o3ile L)l asls| sl,sly el il g albgo J b sa
MV gl wdl Hul_20" (59 @ _aoll @& wwioll
odps JLiioVl (sl Lails wee g «lidb a ol " spoll
Mol a_8lS g o a0l ppiMol_20 & o> b )m_n.”
. Wil (8 axlaoll Llxoly

039 >l §,959 51,0LS Wila_sueo a JUl pu—s)l J ol
Laodl_—uwog (L_isMoc g o Ldeles & 0,8 5o =5 pusll
tvasd| liasy gog Lisoixog

Lioad

Vol Juosll

Oroipo UgS5 Ul xS pwlozy sM_oell & oisg Lajlxig
w9 LisMoc wlslos| g—ai Uly @ oazdl 659 = (puoj—idog
4 poéi o JS puoo

2>y <l

plhaziwl 2ladl imd Leo Josolly (a>lg 54,45 J ozl
a_oslgog LVl Jsl_dg « s—sig)l gl _sil) &_iSow d0,9 J—S
plazi VI Ls,lges du wlwVl Wi plaziwl .dla_aVl
oVl wla>g u sopzl u>gi . JioVl

=8z di slaw] =83 wlbuzly o Lidde Lo jlxs] acy w
8Lo1So .g0ill Uoy9 o Ao Az Lol sl Jusi >Vl
sy=eo) a_bol8apdl U5 pr_c .aslsdl J_ai=Vlg slsV

bl ;89,1

d>9=xJI

d)oll o dzuxall 8)9—all iaiilly s oill e 2l
Szl . osolsiodly pwgyaoll oy sl M5 o (s JoVl
ey Sl pusall sesidl s oS 3] ausall ol sl
) ozl wlxodl g0 Jsl ol 3 ya=ill .a_loc
. pois sl JlocVl

‘ ‘ adllly éoliiawdl
MU gl el polso (slely pul il oSy ols iVl
I3 ol ol,i>Vl 81 _alls adle idly sl —all (s
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Head Office: P.O.Box 751, Postal Code 112 Ruwi, Muscat, Sultanate of Oman. T: +(968) 247 78 000 F:+(968) 247 78 585 email:info@nbo.com



